
Howe Sound Pulp and Paper
community roots for a century

Howe Sound Pulp and Paper is one of the finest, mos t efficient paper 
and kraft pulp producers in the world. We invite yo u to share in our past 
accomplishments and future success.

An equal partnership between Canfor Corporation of Canada and Oji Paper Company Ltd. of 
Japan, Howe Sound Pulp and Paper was formed in 1988 . Both of our parent companies are industry 
giants. Canfor, established in the 1930s, is one of  Canada’s largest forestry companies and Oji Paper,  
founded in the 1870s, is a world leader in paper ma nufacturing. In addition to stability, our parent 
companies provide us with world-class product exper tise, global perspectives, and a competitive 
advantage.

We are proud of our place in history—the original P ort Mellon mill produced BC’s first wood fibre-
based paper in 1909. Since then the mill has contin ued to distinguish itself by investing in new 
technologies as they became available. A $1.3 billi on modernization and expansion project in the 
1990s established Howe Sound as a North American le ader in paper and kraft pulp manufacture.

Over the last 100 years Howe Sound has grown with t he Sunshine Coast community, building a solid 
reputation for product excellence and ecological st ewardship, and contributing to the social fabric 
of the entire region. Customers regularly rank us a s their number-one supplier of softwood kraft pulp 
and quality paper—a fact we are proud of but do not  take for granted. Our reputation is built one 
customer at a time, and we look forward to a bright  future of contributing to each and every one of 
our customers’ success stories.

Automated systems allow us to operate at peak capac ity 
while maintaining rigorous safety, quality and 
environmental controls.



www.hspp.ca

“Howe Sound Pulp and Paper has 
core values in being a socially and 
e n v i r o n m e n t a l l y  r e s p o n s i b l e 
company. We pride ourselves in 
delivering a consistent supply of 
p remium paper  and Nor thern 
Bleached Softwood Kraft pulp that 
meets our customers’ requirements."

Mac Palmiere
President and CEO

Howe Sound Pulp and Paper is 
located in Port Mellon, British 
Columbia, Canada—55 kilometers 
north of Vancouver on a scenic 
tidewater inlet in Howe Sound. 

A proprietary deep-sea port gives 
us the ability to ship our goods 
directly to their final destination, 
maintaining control over product 
quality.

June 2010



The Best Natural Resources
managed responsibly

Our quality pulp and paper products begin with the best natural resources—wood 
fibre harvested from BC’s commercial softwood fores ts.

Our chip suppliers provide a reliable flow of high- quality chips made as a by-product from BC’s 
forestry industry. Typically, logs are used for hig h-value products such as dimensional lumber first. The 
rest of the log, as well as those logs not suitable  for higher-value products, are made into chips.

Forest practice regulations in BC and Canada are am ong the most stringent in the world, 
demonstrating leadership in forestry policy regulat ion, a high level of certification, and experience 
with a results-based system.  Buyers can be confide nt they are making the right choice for the 
environment by choosing forest products from BC.

BC’s forests are managed in a fully sustainable man ner, with mandatory reforestation. Soon after 
public land is logged, it must be replanted with na tive species suited to the local ecological 
conditions. BC’s forests cover 60 million hectares— an area larger than France.
Less than one percent of the province’s forests are  logged each year.

At Howe Sound, we take responsibility for the role we are playing in managing BC’s forests. Our 
Chain of Custody system and modern, efficient mill processes help ensure that BC’s forests are 
protected for future generations.

Our chip handling facility screens wood chips to 
control thickness and size, and removes knots, 
contaminants, and excessive fines.



www.hspp.ca

At Howe Sound Pulp and Paper we 
track the origin of our chips from 
harvest through procurement, 
delivery, and consumption.

Our Chain of Custody system ensures 
that we only purchase chips from 
legal, sustainably-managed sources.

RESPONSIBLE FIBRE SOURCING
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Kraft Pulp
clean, bright, and strong

Combining high-quality raw materials and state-of-t he-art equipment, our kraft 
pulps are clean, bright, strong, and environmentall y sound.

Our specialty pulps offer premium reinforcing abili ties that are greatly valued by our customers. It is  
our ability to accurately blend a variety of differ ent softwood fibres, according to our customers’
needs, that distinguishes us from other mills.

Howe Sound Pulp and Paper produces five distinctive  kraft pulp varieties. Each variety has been 
carefully formulated to match papermakers’ needs for  strength, cleanliness, and brightness.

Howe Sound’s cedar kraft pulp blends are the prefer red product of manufacturers looking for a light, 
fine, soft and smooth tissue fibre with excellent w et-strength and low porosity. In contrast, Howe 
Sound’s Douglas fir kraft pulp blend has a more ope n weave, making it a good fit for manufacturers 
looking for a courser fibre with excellent drainage  characteristics.

Throughout the kraft process, the quality of our pu lps is closely monitored. At Howe Sound we 
exceed our customers’ expectations for pulp cleanlin ess. All of our pulps are produced using oxygen 
delignification and molecular chlorine-free bleachi ng methods. This makes them the most 
environmentally-friendly products of their kind in the world.

Howe Sound’s quality and environment management sys tems are registered to the ISO 9001 and ISO 
14001 standards.

A rigorous maintenance schedule keeps our 
equipment operating at optimum levels for reliabili ty 
and performance.
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PROPRIETARY SHIPPING

Howe Sound operates its own deep-
sea port, run by its own longshoring
crew. We have years of experience 
loading our products with one of the 
most highly trained shipping staffs in 
the industry. 

Long-term shipping agreements, 
computerized scheduling and 
tracking, and dedicated unloading 
terminals all ensure that your 
products are delivered on time and 
in excellent condition. 

"Howe Sound offers 
consistent quality 
and on-time 
shipment of fibre 
suitable for tissue."
Mr. Xu Lianjie
CEO
Fujian Hengan
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Paper
superior runnability and uniformity

Our product expertise and superior technology make us one of the highest-quality 
paper manufacturers in North America.

Our customers regularly rate Howe Sound Pulp and Pa per as a preferred paper supplier. You can 
expect our paper to stand up to the demands of high er printing-press speeds and the increased use 
of colour in today’s newspapers and directories. Ho we Sound paper has outstanding runnability, 
making us a top performer in the pressroom. 

Our Metso paper machine can produce over 230,000 to nes per year of paper, custom 
manufactured to your specifications.

Howe Sound paper grades are designed specifically f or our customers’ pressroom requirements. A 
rigorous quality-control process allows us to track  all of the details of your product’s manufacture, 
right back to the chips selected. 

Howe Sound’s paper machine was designed to meet dem anding Japanese standards in paper 
manufacture. This capability allows us to meet the expectations of our world-wide customers. 

Howe Sound’s quality and environment management sys tems are registered to the ISO 9001 and ISO 
14001 standards.

Howe Sound’s paper machine uses the 
latest technology to enhance the paper’s 
characteristics.
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PROPRIETARY SHIPPING

Howe Sound operates its own deep-
sea port, run by its own longshoring
crew. We have years of experience 
loading our products with one of the 
most highly trained shipping staffs in 
the industry. 

paper is handled using vacuum cranes 
and clamp trucks that do not damage 
or deform the rolls—the end result is 
that our customers experience a 
damage-free product and less 
printing-press breaks.

Long-term shipping agreements, 
computerized scheduling and tracking, 
and dedicated unloading terminals all 
ensure that your products are delivered 
on time and in excellent condition. 

To produce paper we use high-quality chips and a tw o-stage refining process 
in the thermo-mechanical pulp (TMP) mill. The TMP f eeds a consistently high-
quality furnish to the paper machine .

“Howe Sound paper has always been a top 
performer in our press room. The press operators 
like it because it doesn’t break as much as 
other sheets and there is very little inconsistency  
between rolls.”

Mollie Purcell
Newsprint and Special Projects Manager
Seattle Times Company
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Environmental Responsibility
leadership and commitment

To protect the environment, we closely control and monitor emissions from the mill.

We are proud to be an industry leader with state-of -the-art environmental protection technology. 
Howe Sound Pulp and Paper’s ongoing investment in e nvironmental technology allows us to meet 
and better all current and foreseeable government d ischarge standards. 

Air quality is monitored on an ongoing basis, and w e report the results to the public and the Ministry  
of Environment. Since the Kyoto baseline year of 19 90, Howe Sound has reduced greenhouse gas 
emissions by over 50%, more than eight times Canada ’s target. According to a 2007 report released 
by the Forest Products Association of Canada (FPAC) , we accomplished the largest reduction in 
greenhouse gases per tonne of production in the Can adian pulp and paper industry. 

In addition, Howe Sound Pulp and Paper has reduced energy use per tonne of product by over 40% 
since 1990. The mill supplies 80% of its energy nee ds from an onsite power generation system. This 
system uses one barge per day of hog fuel (waste wo od from the sawmill industry), a bio-fuel that 
would otherwise be disposed of in landfills.

The mill monitors its effluent discharges and carri es out regular studies to determine the impact of i ts 
operation on the waters and sea life of Howe Sound.  The most recent study compiled from data 
gathered in 2005 shows that Howe Sound’s current wa ste-water discharge is having no measurable 
impact on water quality and fish in the Sound.

Our neighbors and customers can expect us to contin ue showing leadership and commitment to 
environmental stewardship.

Regular testing by vigilant professionals, like env ironmental 
specialist Siew Sim, helps the mill meet its goal o f being 
environmentally responsible.
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ENVIRONMENTAL LEADERSHIP

A major goal of our modernization in 
the 1990s was to become one of the 
world’s most environmentally 
responsible kraft pulp and paper 
manufacturers. 

With that goal in mind, over the last 
20 years Howe Sound Pulp and Paper 
accomplished many firsts in the 
industry—including being the first 
coastal mill to treat all effluent; 
installing the first oxygen 
delignification system in BC; and 
becoming the first mill in the 
province to collect and burn both 
concentrated and dilute odorous 
gases.

Manager of environment and 
external relations Al Strang has 
worked at Howe Sound for over 20 
years. 

“Our commitment to environmental 
excellence has resulted in real 
improvements in surrounding air and 
water quality.  Science confirms this, 
but even more gratifying is 
recognition from our neighbours that 
our efforts are making a difference.”
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Our Employees, Our Community
a great place to work and live

At Howe Sound there is only one thing we are proude r of than our products and 
environmental performance—the employees who make it  all possible. 

Our people provide the team spirit—born of honesty,  mutual respect and professionalism—that 
makes Howe Sound Pulp and Paper a friendly, healthy  place to work.

Safety is our paramount concern. The company suppor ts a range of health and safety training 
programs and participates in joint union-management  committees addressing environmental, 
health, and safety concerns. 

Howe Sound is a top employer on the Sunshine Coast.  Our employee retention rate is very high, 
giving us the experience and depth to deliver maxim um production in a competitive environment.

Our team spirit extends throughout the Sunshine Coa st—we have been a vibrant part of the 
community for 100 years! Many of our employees are actively involved as civic leaders, sport 
coaches, volunteer fire fighters, and members of va riety clubs and charitable associations.

Employees are given extensive safety and 
technical training as part of their introduction to  
the workplace .
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A GREAT PLACE TO BE

The Sunshine Coast is located one-
hour north of Vancouver, BC. 

Appreciated for its friendly 
communities and spectacular natural 
setting, the Sunshine Coast offers a 
myriad of outdoor activities and a 
relaxed, coastal lifestyle.

Our setting provides employees with 
an outstanding quality of life, which is 
complemented by a competitive 
salary and benefits package. 

Our employees have been active 
volunteers in the Sunshine Coast 
community for 100 years.
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